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Human Resources (HR)

From the sales assistants on the retail frontline to the chief executives in the
head office, a retail business is only as good as its people. The secret behind any
top retailer is having the best possible people in the right positions.

Working in HR is all about recruiting, developing and
retaining a leading workforce. Recruiting involves
everything from writing job descriptions, monitoring
salaries, developing benefits packages and pay
structures, advertising vacancies and interviewing
potential staff. Developing requires HR teams to build
good relationships with employees, identify any skills
gaps, organising training and reviewing performance.

Anyone working in HR must possess excellent
communication and multitasking skills and enjoy project
management. When required, the role can also involve
staff discipline and dismissal, as well as motivating and
restructuring in difficult circumstances.

Specific HR graduate training schemes are rare, but you may experience working
in HR during a graduate programme. Usually recruiters will offer direct entry to
HR roles so relevant university degrees or college courses are essential. Other
qualities required are first class teamworking skills, flexibility and excellent
organisational ability.

What can you earn?

Graduate trainees’ starting salaries are around £25,000 - £27,000. A HR manager
can earn between £29,000 and £40,000 and HR director £78,000+ per year.

Routes in (click for links):

Job websites (UK): in-retail, Total Jobs, retailcareers, jobsinretail, RetailChoice
National Skills Academy for Retail skills shops (England)

Graduate recruitment schemes (UK-wide)

Human Resources courses at university and colleges throughout the UK

]
Skillsmart Retail Ltd, 93 Newman Street, W1T 3EZ Tel 020 7462 5060, Fax 020 7462 5061,
contactus@skillsmartretail.com, www.skillsmartretail.com



http://www.inretail.co.uk/pages/content.asp
http://www.totaljobs.com/IndustrySearch/RetailWholesale.aspx
http://www.retailcareers.co.uk/pages/content.asp
http://www.jobsinretail.co.uk/
http://www.retailchoice.com/
http://www.nsaforretail.com/NSAR/Learners/Browseretailskillsshops/default.aspx

